Instructions

Online Booking System
The Music Bus online booking system allows you to make online bookings and payments via the web
site.

Your Music Bus Profile

We keep a profile for everyone who uses our online booking system which includes you and your
childs name, your child’s school, email, phone number and address. Please check our Security and
Privacy Statement for more information on how we protect your information.

Updating your Profile
After you log in, you can update your contact details from the Update Profile page.

Log In

You will be asked to log in before you pay an invoice, book into a class or event, update your profile
or look at your current bookings. To log in, just enter your family name and email address as they are
recorded in your profile. To make this process easier, you can elect to have your computer
remember your details by checking the Remember me option.

Online Enrolments
The Online Enrolment page shows information on all your current enrolments and allows you to
change classes and process a payment for any unpaid enrolments.

View Current Bookings
This page lists all your current bookings.

Checkout

The Checkout page displays a list of all bookings that require payment. The Checkout page also lists
any outstanding invoices, which you can elect to pay by clicking the "> Pay this invoice" link. You can
remove invoices from the list of items to be paid, or return to the web site to make another booking.

Making a credit card payment
Enter your credit card details and press the Pay button. If your credit card details are valid, a pop-up
window will ask you to confirm the details and commit the payment.

Processing payments

When you submit your credit card details they are encrypted and sent directly through our secure
payment gateway to the bank for processing. We do not store your credit card details. For more
information, please refer to our Security and Privacy Statement.

Receipt
After your payment has been processed, you'll be issued a receipt number and Tax Invoice. Your
bookings will now appear on the Current Bookings page.

Enrolment Conditions



1. Payment in full must be received by the due date and prior to lessons commencing. If
payment is not made by the due date then your child’s position is forfeited and may be
allocated to children on waiting lists.

2. Theinitial term’s fees will also contain a fee for The Music Bus Starter Pack. This is essential
for your child’s learning.

3. After the initial term, subsequent terms will attract an $15.00 administration fee which is
fully deductible if fees are paid by the due date.

4. Overdue accounts are subject to collection by legal means and will include collection costs
incurred by The Music Bus as well as 2.5% interest charge per calendar month late. All
overdue accounts will be referred to an external debt collection agency.

5. All payments must be made to The Music Bus Head Office. The Music Bus Teachers or
your school office cannot accept any payments.

Refunds, Missed LESSONS AND MAKE-UP POLICY

1) There are no refunds for missed lessons due to a child’s illness, family holidays etc. however
students may make up missed lessons in other timeslots provided there is space available. You must
book a make-up class with your child’s teacher or The Music Bus office at least one week in advance.

2) Where lessons are missed due to school excursions/camps/school activities or through the fault of
The Music Bus then a refund or make-up class will be provided.

3) There are no lessons provided on Public Holidays or during school holidays and you will not be
charged for these days.

Cancellation of lessons

1. If you wish to cancel your child’s music classes, please ensure that written cancellation
advice arrives at The Music Bus office a full 2 weeks prior to the start of the next term to
avoid incurring the next term’s fees.

Terms and Conditions

The Music Bus is committed to protecting your privacy. Visitors to our web-site are anonymous, but
may log in using their family name and email address for the purpose of booking in a class or paying
an invoice. Our web site does not provide access to any personal information. We do not collect any
information from your computer without your input.

In the event that we ask for personal information, for follow-up, you provide this information solely
at your discretion. If you fill out an on-line survey you may choose to remain completely anonymous.

The Music Bus will never share any personal information with any third parties. We will not rent,
sell, disclose or distribute your information to any outside parties.

Refund Policy
Once classes have been paid for there are no refunds for any reasons. All transactions are in
Australian Dollars.

What can you do to ensure your child’s achieves their maximum potential from their classes:



1) Ensure your child has access to an instrument for home practice. We can provide you with 3
options to purchase CASIO keyboards and accessories at reasonable rates. We also hire out
instruments for home practice.

2) Encourage and monitor your child’s practice at home and complete practice chart requirements
weekly.

3) Make sure that your child arrives at the correct time for their lesson.

4) Make sure your child brings their music book to class each week.

5) Discuss any concerns with your child’s teacher.

In participating and attending classes at The Music Bus you understand that:

1. you take part in the music lessons/events/shows entirely at your own risk; and

2. the organizers of the music lessons/events/shows do not accept any liability of whatsoever
nature and however arising in respect of any claim, damages, loss, injury or expenses suffered
directly or indirectly by any Participant/student arising out of or in connection with his/her
participation in the music lessons/events/shows.

It is a requirement and the responsibility of each participant/student taking part in the music

lessons/shows/events:

1. to listen carefully and follow the teacher's instructions at all times

2. to ask the teacher to clarify the direction given by the teacher if they do not understand
3. to speak to the teacher if they are in any doubt or have any concerns

4, to act in a manner that is safe and courteous to both the teacher and other

students/participants
It is an integral part of each participant/student's music practice to:

to arrive on time for class

bring their music book

to respect their teacher

to respect the property and equipment they use.
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Security and Privacy Statement

Information collected

Information collected by The Music Bus is personal information, as defined by the Privacy Act 1998.
This data includes your first name, last name, your child’s name, your child’s school, email address,
telephone number and postal address.

How the information is used

The Music Bus uses your personal information so you can identify yourself when making an online
booking or registration, to contact you about a booking, and to keep you informed (if you request it)
of matters that may be of interest to you. Your personal information is not used for commercial
purposes and is not distributed to any other organisation for any purpose.



Accessing your information
To access stored information that relates to you, go to the Update Details page after providing your
log in details. This page allows you to change your information.

Security

The Music Bus site is protected by 128-bit Secure Sockets Layer technology. This is indicated by the
padlock symbol on your browser and means that all data sent between your browser and the server
is encrypted, including your log in, profile and credit card details.

Credit card transactions are processed immediately using a secure payment gateway to the banking
system, so we do not store your credit card details and provide you with instant feedback on the
status of a transaction.



